Marshall Leasing Quiz Night

‘Watch Out There’s a Beadle About’

He may no longer appear regularly on our TV screens but practical
joker Jeremy Beadle still knows how to create a buzz. When he
compered Marshall Leasing’s recent quiz night in aid of the RAF
Benevolent Fund the guests were treated to a lesson in working the
room worthy of any big club operator. Jeremy had everyone, including
some of the Marshall Group’s senior Directors, standing on chairs and
dancing to a compilation of sixties and seventies top ten hits,
interspersed by the can-can and shake-it-all-about aerobics. The
questions were not that easy and here are a couple to test your own
general knowledge:

Which famous Hollywood actor found out that his Mother was in fact
his sister when he was in his thirties? (answer Jack Nicholson)

Which famous playwright lived in Tite Street London and was later
Jailed for a love that dare not speak its name? (answer Oscar Wilde)

The event was organised by Chris Lavender, Operations Director at
Marshall Leasing, and raised over £15,000 pounds for the RAF
Benevolent Fund and in particular Princess Marina House which is
the RAFBF residential and respite care home on the south coast. The
RAF showed their appreciation by flying in a Tornado F3 from 43

(Fighter) Squadron at RAF Leuchars. Also present was Air
Commodore Gordon Moulds MBE (Commandant Air Cadets) who co-
hosted the event. The event quickly turned into a heady and
intoxicating evening fuelled by a sense of genuine goodwill towards
Mr Beadle, and the RAF. It was marred only by the fact that despite
finishing joint first in the competition the Marshall Leasing team
walked away without a prize! Then again there could only be one
winner and that is “the few to whom so much is owed by so many”,
whom the RAF Benevolent Fund supports.
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Pictured are some of the participants with the RAF Tornado F3.

EmployeeChoice Bupa employee offer

The Marshall Group in conjunction with BUPA is pleased to launch a
new private medical insurance scheme for employees and their
families called EmployeeChoice.

This scheme gives up to 50% discount off normal BUPA rates. These
discounts can be increased further with a no claims discount of up to
30%. There are two levels of cover and an excess option of £250 to
help keep premiums down.

EmployeeChoice covers both outpatient treatment, such as
consultations, physiotherapy and diagnostic tests, and inpatient costs
at a private hospital for operations and hospital charges.
EmployeeChoice covers all outpatient diagnostic treatment, but

New Hangar
for Marshall Aerospace

A new temporary hangar was erected on the airfield in June. This temporary
structure was imported from Canada and is being used for repairs to a Cessna
XL Executive Jet Aircraft which has been purchased by the Company. The
aircraft was damaged by an internal fire in Luxembourg, and following the

repairs the aircraft will be incorporated into the Marshall Executive Aviation fleet.
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not the initial consultations and physiotherapy and then all
inpatient treatment.

Both schemes cover follow up outpatient treatment and most
importantly all outpatient and inpatient cancer care. All staff and
dependants are eligible for the scheme. The maximum age for joining
is 65 but existing members can remain on the scheme after this age.

To find out more information, please contact Simon Lively at BUPA on
01223 548800 or e-mail livelys@bupa.com.

You will have found an A5 flyer in the last edition of Teamwork which
also contained this information.




Marshall Van Centre & Marshall Thermo King join forces

to target small truck customers

Marshall Thermo King is about to take delivery of its second Demonstrator
Van from the Marshall Van Centre. The first, a Ford Transit 2.4 TDCI has been
fitted with a V300/20 Thermo King fridge unit and is currently en-route to its
first customer, Riverford Organic Vegetables Ltd in Devon, for a 2 week trial.
The second vehicle is the smaller Ford Connect 1.8 TDCI, which will have a
TK C100 fridge installed. Combining the expertise of both companies and
offering the complete refrigerated van package under the Marshall name
provides potential new sales opportunities to both Marshall Thermo King and
the Motor Group. It is hoped that the Ford/Thermo King combination will
compete successfully in the Small Truck market, which has traditionally been
dominated by VW, Mercedes, Hubbard and Eurofrigo.

MTK provides 24/7 Call Centre services to Transport Industry

Trailer Net Ltd chose the CV Show in April
to announce its new partnership with
Marshall Thermo King. A Full Repair &
Maintenance Contract to maintain both
refrigeration units and tail lifts on the
majority of Trailer Net's fleet was signed,
ensuring peace of mind for their rapidly

expanding customer base. Paul Wallace,
MD of Trailer Net, explained his reasons for
selecting MTK. “Our mission statement is to
meet and exceed the needs of our
customers, so we had to be sure that any
maintenance  partner shared that
philosophy. We approached MTK because
of their ability to provide a nationwide, 24/7
repair service on equipment from a wide
range of manufacturers. What sealed the
deal was their flexibility, competitive pricing,
and unrivalled expertise of their engineers.”

The partnership between the two
organisations has recently been extended
with Trailer Net now outsourcing all of their
call-handling to the MTK Call Centre. Calls

to Trailer Net's breakdown number are
automatically routed to MTK and answered
in their name, with all activity being logged
within the Kerridge and PDA systems. If
maintenance is required on fridge or tail-lift
units, an MTK engineer is despatched. For
other repairs, such as chassis or tyres, the
Call Centre Operator contacts one of Trailer
Net’'s other authorised service agents.
Trailer Net is the first customer outside of
the Marshall Group to take advantage of
MTK’s state-of-the-art Call Centre facility.
Following the introduction of a 24/7 shift
pattern in May, MTK took responsibility for
all of VTR’s out of hours breakdown calls.
Negotiations with other companies within
the Group are currently underway.

From New Zealand to Castle Donnington

MTK would like to welcome Bradley Mills to the company on a temporary
basis. Bradley is an engineer based at the Castle Donington depot and
joins MTK for 3 months from Thermo King New Zealand Ltd, the
authorised TK dealer in Auckland. Itis hoped that a reciprocal trip will be
arranged for an MTK engineer during the winter. The exchange idea
came from Norman Highnam who was looking at alternative ways of
increasing engineering resource during the busy summer months and
approached a number of TK dealers in the southern hemisphere. Scott
Jefford, Service Centre Manager at Castle Donington said “It's been
great having Bradley here. As an experienced refrigeration engineer, he
was able to hit the ground running. Having an additional engineer
available at our busiest times has been a real bonus and the rest of the
team are interested in finding out how things work over there.”

Bradley has found it easy to settle in, and finds that most areas of the
work are very similar to back home. He has never used a PDA-based
system before and thinks it is a great improvement on taking paperwork
into the depot. The customers seem to be the same the world over
and traffic levels are about the same as Auckland, where most of his
work is done.

It is hoped that this exchange will be a
pilot for an extended scheme in future
years, with both companies benefiting
from gaining engineers during the
busiest periods and releasing staff at
traditionally quieter times of year.
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Visit by the Mayor of the City of Cambridge

Polly VVacher arrives

Polly Vacher the Record Breaking Aviatrix visited Cambridge City
Airport on 3rd July as part of her attempt to be the first person to land
a light aircraft at all of the 206 airfields listed in the Jeppesen
Flight Guide.

Each year the new Mayor of the City of Cambridge is invited to visit Marshall of
Cambridge to learn a little bit more about the Company, and also to remember
that the first civil flight in the United Kingdom, following the Second World War,
took place at Cambridge Airport on 1st January, 1946 when Lady Bragg, the then
Mayor of the City of Cambridge, was taken flying by Leslie Worsdell, the then
Chief Flying Instructor and Chief Test Pilot of Marshall of Cambridge.

During her visit, Councillor Jenny Bailey was interested to see the work of the
Company and to meet many of the employees. She was accompanied by the
Mayoress Ms Jennifer Liddle. The Mayor and Mayoress are pictured with Terry

Holloway prior to their flight in the Marshall Aerospace Piper Aztec aeroplane.

the last few miles by her husband’s Hawker Hurricane Aeroplane.

Teamwork readers would recall that Peter Vacher’s Hurricane

completed its first flight at Cambridge after 60 years in December

2004, and was based at Cambridge for most of 2005.

Polly has previously flown around the world twice in her

single-engined Piper PA28 Dakota Aircraft to raise money for Flying
Scholarships for the Disabled. On her arrival at Cambridge she was
met by the Mayor of the City of Cambridge, Councillor Jenny Bailey,
and Group Support Executive Terry Holloway, together with a number
of local businessmen and friends who were pleased to offer her some

much needed refreshments.

Polly completed her record-breaking journey on 31st July when

she landed at Oxford (Kiddlington) Airport having been escorted

Top of the Table

Marshall of Grantham and Marshall of Melton Mowbray Volvo have both won a National Bi
Annual Pride in Team Performance award; Grantham for Sales/Accessories and Melton

Mowbray Volvo for Service/ Parts.

The results are based on performance against targets for car sales, parts accessory sales,

service visits and customer satisfaction scores. The competition ran from January — June

2007 and the dealers earned points based on their individual achievements in each of the
aforementioned criteria. The dealerships are pitched against other dealerships with the same
or similar targets / opportunities and, being high achievers in their areas, Grantham won the

sales league and Melton Mowbray the aftersales league.

The sales and aftersales managers at the sites have won a trip to Las Vegas and the two

dealerships are now recognised by Volvo as benchmark performers in these particular areas.
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Marshall wins ‘Best Dealer Stand’ at the Newmarket Motor Show

Congratulations to the franchises which
took part in this year’s Two Counties
Newmarket Motor Show, helping Marshall
Motor Group to win the Best Dealer Stand

award at the Show.

Dominic Meacham, Franchise Manager at
Cambridge Ford, and Sarah Edwards,
Customer Communications Assistant,

arranged this year’s show on behalf of the

Air Space Museum Duxford

The new aviation museum at Duxford was opened by His Royal Highness the Duke of Kent on

Wednesday, 11th July. Marshall of Cambridge is one of the major sponsors of this exciting new

educational establishment and senior executives from both Marshall Aerospace and the Group of

Companies, including the Chairman and Chief Executive, Mr Michael Marshall were present at the

Royal Opening. A 250 seat auditorium has been named ‘The Marshall Auditorium’, and pictures on

the walls trace the aviation history of Marshall of Cambridge. A bust of Sir Arthur Marshall, which

was commissioned for Sir Arthur Marshall’s 100th Birthday, is also on display in ‘The Marshall

Auditorium’.  The photograph shows His Royal Highness the Duke of Kent meeting Mr Michael

Marshall, Martin Broadhurst, Terry Holloway and Robert Marshall.

RoSPA Gold Award

London Marathon

A total of three employees completed the London
Marathon in 2007 to raise money for charity. The Company
provided “top ups” to monies raised by the runners and Mr
Michael Marshall is pictured presenting cheques to (left to
right) Graham Moore (MA), Len Scrase (MSV) and

Lorraine Waldock (MA).

For the fifth year in succession Marshall SV
has demonstrated its consistently high
standard in Occupational Health & Safety with
the award of a RoSPA Gold Medal. A Gold
Medal is awarded when Gold awards have
been achieved in each of the preceding

four years.

Peter Callaghan, CEO, was presented with
the Gold Medal award by Frank Sharp,
Executive Director of the Royal Society for the
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Motor Group. The Show was a great
success for the Group; from large car
displays, show treckers, bouncy castle,
fairground rides and even Calamity the

Clown; there was something for all to enjoy.

The day saw over 3,500 visitors and there

was over £20,000 raised for local charities.

Next year’s Two Counties Motor Show will
be held on 29th June.

Prevention of Accidents (RoSPA), at the
annual RoSPA Awards Gala Dinner on the
24th May.

Phil Sprinks (H&S Advisor), Peter Callaghan
and Ray Cutting (Director & General
Manager) are pictured with Marshall SV
employees without whose commitment to
safety management systems and the Health
& Safety and Accident Policies, such an

award would not be possible.
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Burwell Swallows FC

Marshall of Cambridge Seat earlier this year sponsored the
Burwell Swallows with their new strip. The Burwell
Swallows under 6 and under 7 teams are managed by
Simon Taylor, Service Manager at Seat in Cambridge.
Thanks to parents and other villagers and their fundraising
efforts, the team is now signed up for a full season of
matches in the 2007 / 2008 season. Good luck to the

Burwell Swallows.

Ibiza puts icing on quick couple’s cake

James Newman and his partner Michelle Winch, a cash-strapped couple
from Grantchester in Cambridge, have collected the keys to a brand new
Ibiza from Marshall of Cambridge Seat. The couple won an amazing
£45,000 worth of prizes after texting an answer to ITV's Gameshow

Marathon, hosted by Vernon Kay.
Along with the Ibiza, James and Michelle also won two all-expenses paid
holidays, a powerful jet ski, a top of the range ipod and a whole host of

state-of-the-art consumer electronics.

The couple are pictured along with their two-week old son, Ashton, collecting

their car from Jeremy Whittingham, Franchise Manager at Cambridge Seat.

Teversham School

Marshall of Cambridge sponsors Teversham (Church of
England) Primary School and, as an end of year treat,
the older children visited the Company on Thursday,
12th July to look around the aircraft hangars.
Cambridgeshire County Council also sent their
‘Environmental Bus’ which enabled the children to learn
a little more about the environment as well as providing

a wonderful venue for an aircraft construction project.

Supporting 40 years of the Oxfam Walk

The Cambridge Van Centre was pleased recently to be able to The Oxfam Walk this year celebrated its 40th Anniversary and took
provide assistance to the organisers of the Oxfam Walk in place on Stourbridge Common in Cambridge on 20th May. Oxfam
Cambridge. The Centre provided a much-needed van which proved are still tallying up the sponsorship raised but it is hoped that at least
essential in the collection and delivery of equipment for the event. £50,000 was raised for Oxfam’s Emergency Fund.

www.marshallsolutions.com www.marshalltestservices.co.uk www.cambridgecityairport.com www.genuinecarparts.co.uk
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